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Seamlessly manage vulnerabilities 
from a single location

Contrast and  
ServiceNow AVR

ServiceNow and Contrast Security join forces to streamline vulnerability management, enabling faster remediation 
and a stronger security posture.

You can’t protect what you can’t see
Application Security has become a complex challenge to manage. Organizations may have hundreds to thousands 
of applications to secure with thousands of interlocking components such as third-party libraries and open source 
code. This distributed architecture expands the attack surface making it hard to monitor and secure, leading to 
alert fatigue, fragmented vulnerability management systems and an overwhelming volume of threats. Many find 
themselves bogged down by manual tasks, managing updates in multiple systems and chasing false positives.  
This hinders their ability to focus on actual risk mitigation, resulting in slow response times to critical vulnerabilities 
and a diminished overall security posture. 

Application security with a unified solution
Contrast Security and ServiceNow join forces to streamline vulnerability remediation. Contrast embeds itself within 
applications, providing always-on security and pinpointing vulnerabilities with laser precision. This vital vulnerability 
data, across all environments from development to production, is relayed to ServiceNow AVR. Users will be notified 
of a new ticket complete with the information required to remediate the vulnerability. This holistic view will improve 
efficiency and meet users where they work, with updates relayed seamlessly back to Contrast. 

This empowers teams to realize the following benefits:

SOLUTION BRIEF

Manually creating tickets and  
updating information across systems is  
time-consuming and inefficient. The 
integration automates these tasks, freeing 
up security teams to focus on other  
critical activities.

By streamlining vulnerability management, 
improving visibility and accelerating 
remediation, organizations can strengthen 
their overall security posture and reduce 
their risk exposure. 

Reduced manual effort Enhanced security posture

Rapidly address vulnerabilities that  
matter, directly in ServiceNow AVR.  
Contrast Security’s unbeatable accuracy 
exposes runtime vulnerabilities and reduces  
false positives, and passes data directly  
to ServiceNow AVR, saving significant  
time on risk assessment, investigation  
and remediation.

Faster time to remediation

https://www.contrastsecurity.com


Contrast Security is the world’s leader in Runtime Application Security, embedding code analysis and attack 
prevention directly into software. Contrast’s patented security instrumentation enables powerful Application 
Security Testing and Application Detection and Response, allowing developers, AppSec teams and SecOps 
teams to better protect and defend their applications against the ever-evolving threat landscape.
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SOLUTION BRIEF

Solving application security challenges 
Streamlined application vulnerability management for faster remediation

Challenge: Organizations struggle with managing vulnerabilities from multiple security tools. They need a way to 
minimize false positives, accelerate remediation efforts and streamline updates between systems. 

Solution: The integration between ServiceNow AVR and Contrast Security provides a bidirectional sync of 
vulnerability data, creating a single source of truth for managing and remediating application vulnerabilities. 
Contrast will open a ticket in Service AVR, which will notify users to begin their review. As the user makes changes 
in ServiceNow, this is relayed to Contrast ensuring that both systems are always in sync. This automated process 
eliminates manual effort, reduces time to remediation and enhances the overall security posture.

Ready to see Contrast in action?
Visit our website or request a demo today to learn how Contrast Security can empower your ServiceNow AVR 
environment with deep application security insights.

Try Contrast
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