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Contrast support and 
professional services

Customer support and services where you need it, when you need it
Maximize your investment with services tailored to your needs.

Need help? We've got you covered.
Maintaining your application and API security program is a mission-critical task. Contrast's support services are 
designed to ensure that you have the service you need, when you need it. When problems arise, our dedicated 
technical support team will quickly and efficiently resolve any questions or challenges. 

As the global leader in Application Detection and Response (ADR), our team of security experts are available 24/7, 
underscoring our commitment to the ongoing success of your Contrast Security infrastructure. 

Support services overview
	� Global support: Technical support is provided to all Contrast customers in their country of work, unless imposed 

sanctions prevent us from doing so.  

	� Hours of operation: Contrast’s technical support team is available via web, email or phone from 12am UTC 
Monday to 12am UTC Saturday. On-call 24x7x365 support available as needed.

	� Contrast Security University: Access to Contrast's online learning platform with  modules that cover Contrast 
product overviews, adoption workflows and product best practices. Additional content and links related to 
application security best practices also included.

	� Further information: Full details of Contrast's support services and procedures can be found online at:  
contrastsecurity.com/customer-support.

DEDICATED 
PARTNERSHIP
A team of application 
security experts 
dedicated to your 
security program needs 
to realize immediate and 
ongoing value.

EXPERT TRAINING  
AND ENABLEMENT
A wide range of training 
and enablement 
resources to help you 
maximize the ROI on  
your investment.

SUCCESS PLANNING  
AND ROI TRACKING
Realize your desired 
application and API 
security program 
outcomes through 
personalized success 
planning, tracking  
and reporting.

https://www.contrastsecurity.com
https://www.contrastsecurity.com/customer-support
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Contrast support and professional services plans

Contrast support services

Contrast Security offers expert support services that provides comprehensive technical support, reducing internal 
operational needs and adding planning assistance. 

Contrast professional services

Contrast Security's professional services aim to accelerate a customer's security transformation by proactively 
assisting with Contrast setup, onboarding, implementation and workflow optimization. This partnership offers a 
guided path to launch, helping customers quickly get value and achieve improved security posture.

Contrast Security offers:

	 �90-day launch package: Professional services assistance to quickly launch and implement Contrast.

	� Additional professional services hours available.

Support services Expert

Technical support

Web, email, phone ✔

First response time SLAs P1 = 1 hour 

P2 = 2 hours

P3 = 4 hours

Dedicated support dashboard ✔

Contrast SME ✔

Contrast Security University

Access (additional seats available  
for purchase)

Up to 20 seats

Profressional services

90-day launch package

Regular touchpoints Weekly

Launch and  
implementation support

✔

Contrast SME ✔

Contrast launch consultant ✔

AppSec consulting requests Up to 2 requests per thirty-day subscription period

Custom reporting Up to 4 requests

Custom scripting Up to 2 requests

Post-implementation training 1 knowledge transfer and team readiness training 

https://www.contrastsecurity.com


Contrast Security is the world’s leader in Runtime Application Security, embedding code analysis and attack 
prevention directly into software. Contrast’s patented security instrumentation enables powerful Application 
Security Testing and Application Detection and Response, allowing developers, AppSec teams and SecOps 
teams to better protect and defend their applications against the ever-evolving threat landscape.
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Why Contrast Security?
Contrast is committed to your success in proactively protecting and defending your applications and APIs against 
evolving threats. Our best-in-class technical support team gives you timely access to security experts and  
on-demand resources to ensure your business is protected. Our team of application security experts are with you 
every step of the way and continuously strive to deliver exceptional customer service to ensure maximum security 
program efficiency and streamlined operations. 

https://www.linkedin.com/company/contrast-security
https://www.youtube.com/c/ContrastSecurity
https://www.contrastsecurity.com

